
 
American Airlines Certificate Management Office 

 
8700 Freeport Parkway, Suite 200A 

Irving, TX 75063 
 

Telephone: (214) 277-7700 
FAX:           (214) 277-7671 
800 #           (866) 809-0089 

 
 

POSITION TITLE NAME PHONE NO. 
CERTIFICATE MANAGEMENT OFFICE – MANAGEMENT TEAM 
   
SASI  CMO Office Manager C.J. DiCesare 

 
214-277-7728 

   
Asst. Field Office Manager OPS 
 

Thomas Durrant 
 

214-277-7732 

   
Asst. Field Office Manager AW 
 

Kermit C. Teppen 214-277-7740 

   
Special Assistant to the Manager Alison Mainhart 214-277-7618 

 
Administrative Officer 
 

Zoe Robinson 
 

214-277-7710 

   
Managers Secretary/  
Training Coordinator  

Rae M. Applin (Marlynn) 
 

214-277-7702 

   
DEPM (AALA)  Paul J. Beechwood (Jason) 214-277-7706 
   
Operations Research Analyst (ORA) 
American Airlines Unit 

Vacant  

   
   
 
AMERICAN AIRLINES OPERATIONS UNIT - DFW 
   
SPOI (OPS) 
Unit Supervisor 

Jerry L. Barron (Detail) 214-277-7704 

   
ASI (OPS) Cliff Fiscus 412-262-9034 
Assistant (POI)  PIT  Ext. 1248 
   
ASI (OPS) Robert J. Neumeier 214-277-7780 
Assistant (POI)   
   
   
AMERICAN AIRLINES PROGRAM MANAGEMENT TEAM (OPERATIONS) DFW 
   
SASI (OPS) Michael K. Carlozzi 214-277-7626 
Team Supervisor   
   
Aviation Safety Assistant (O/A) Cheyenne J. Ritenour 214-277-7636 
   
Cabin Safety Inspector Travis Blower 214-277-7711 
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(OPS)   
   
Cabin Safety Inspector Thomas Rocha 214-277-7777 
(OPS)   
   
Cabin Safety Inspector Ronny G. Moon 214-277-7775 
(OPS)   
 
Cabin Safety Inspector 
 

Tanya M. Phipps 214-277-7650 

Aircraft Dispatch Inspector (OPS) Scott Wirebaugh 214-277-7789 
   
ASI (OPS) (BOS) Kenneth A. Fessler (781) 238-7526 
   
ASI (OPS) (LAX) Alan M. MacHardy (310) 725-6618 
   
ASI (OPS) (MIA) Edwin R. Russell (305) 877-7833 
   
AMERICAN AIRLINES CERTIFICATION TEAM (OPERATIONS) DFW 
   
SASI (OPS) Jerry Barron 214-277-7704 
(Team Supervisor)   
   
Aviation Safety Assistant (O/A) Emma S. Burnell (Sue) 214-277-7718 
   
Aviation Safety Technician (AST) Sondra G. Branch 214-277-7714 
   
ASI (OPS) Michael H. Spencer 214-277-7797 
APM – B737   

   
ASI (OPS) David U. Johnson 214-277-7782 
(APM) MD80   
   
ASI (OPS) Raymond B. Brown 214-277-7717 
AAPM B737   
   
ASI (OPS) John C. Cowan 214-277-7727 
(APM) B757 
 

  

ASI (OPS) 
APM B767 

Rodney L. Boyd 
 
 

214-277-7713 

ASI (OPS) Neal R. Vines 214-277-7607 
APM - A320   
 
ASI (OPS) 
APM – B777 

 
Bryan L. Snoddy 

 
214-277-7795 
 
 

ASI (OPS) Dennis J. Miller 214-277-7774 
(APM) B787   
   
ASI (OPS) 
AAPM B777 
 
 

William J. Nash 214-277-7778 

AMERICAN AIRLINES MAINTENANCE UNIT - DFW 

 
Updated 02/10/2016 2 American CMO 



 
   
SPMI (MX) 
(Unit Supervisor) 

Charles E. Gregory (Chuck) 
 

214-277-7741 

   
ASI (MX)  Mitchell D. Wagster (Mitch) 214-277-7608 
APMI    
   
ASI (MX) James H. Tinnel 214-277-7603 
(APMI)    
   
ASI (MX) T. J. Jackson 214-277-7747 
APMI   
   
ASI (MX) PIT             Thomas R. Jackson         412-262-9034 
                Ext. 1295 
 
AMERICAN AIRLINES PROGRAM MANAGEMENT TEAM (MAINTENANCE) DFW 
   
SASI (MX)   Karl W. Young 214-277-7614 
(Team Supervisor)   
   
Aviation Safety Assistant (O/A) Deborah J. Lockhart (Debbie) 214-277-7765 
 
ASI (MX) 
PPM – MD80 
 
ASI (MX) 
APPM MD80 

 
Francis Tenhoopen (Frank) 
 
 
Norman J. Thomas 

 
214-277-7653 
 
 
214-277-7719 

   
ASI (MX) Mark W. Merrill 214-277-7632 
APPM 777   
   
ASI (MX) Kevin J. Johnson 214-277-7654 
PPM B737   
   
ASI (MX) Thomas R. Bass 214-277-7639 
PPM A320 (LAA)   
   
ASI (MX) 
APPM – A320 (LAA) 

John E. Winter 214-277-7613 
 

   
ASI (MX) James E. Langsdale (Ed) 214-277-7760 
PPM (Powerplants LG)    
   
ASI (MX) Rick J. Gory 210-308-3338 
RSI-L MX SAT   
   
ASI (MX) 
PPM – B757 (LUS) PHX 

Thomas Monroe 412-262-9034 
Ext. 247 

   
ASI (MX) Joseph D. Fusco 214-277-8414 
APPM) A320 (LUS) DFW 
 
 
 

  

   
AMERICAN AIRLINES CERTIFICATION TEAM (MAINTENANCE) DFW 
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SASI (MX)   John Love (Detailed) 214-277-7735 
(Team Supervisor)   
   
Aviation Safety Assistant (O/A) Kevin Eastland 214-277-7796 
   
ASI (MX) (SJC)  (Team Lead) Margaret R. Freydoz (408) 291-7681 x124 
   
ASI (MX) 
PPM B767 

Ronald E. Noe 214-277-7784 

   
ASI (MX) Jonathan F. Drost 214-277-7729 
APPM B767   
   
ASI (MX) 
PPM – B777 

Karim B. Abbasher 214-277-7720 

   
ASI (MX) 
APPM 777 

Andrew C. Branigan 214-277-7715 
 

   
ASI (MX) Michael R. Watts 214-277-7637 
(PPM) 757   
   
ASI (MX) Henry Vartanian 214-277-7606 
APPM 757   
   
ASI (MX) 
(APPM) 737 

David W. Hammond 214-277-7743 

   
ASI (MX) Byron S. Masters 214-277-7770 
PPM Aging Aircraft   
   
ASI (MX) 
APPM – ENG MX DFW 

Joseph R. Ennis 214-277-7629 

   
ASI (MX) 
APPM – ENG MX DFW 

Daniel E. Lindsey 214-277-7752 
 

   
   

AMERICAN AIRLINES PROGRAM MANAGEMENT & CERTIFICATION TEAM (AVIONICS) 
   
SPAI  (Avionics)   
(Unit Supervisor) 
 

Richard I. Bell (Rick) 214-277-7707 

ASI (Avionics) Don K. Newport 214-277-7781 
APAI   
   
SASI (Avionics) Lewis D. Johnson, Jr. (David) 214-277-7751 
(Team Supervisor)           
   
ASI (Avionics) Kevin R. White 214-277-7612 
(PPM) B777   
   
ASI (Avionics) 
PPM – A320 (LAA) DFW 

Travis W. Walker 214-277-7609 

   
Aviation Safety Assistant (O/A) Aleta M. Peterson 214-277-7785 
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ASI (Avionics)  
(PPM) B737 

Don W. Teaff 214-277-7676 

   
ASI (Avionics) 
APPM - B737 

Thomas N. Parmer 214-277-7645 

   
ASI (Avionics) 
(PPM) MD80 

James J. Leslie (Pete) 214-277-7763 

   
ASI (Avionics) 
(PPM) B757 

James R. Leeder 214-277-7762 

   
ASI (Avionics) Timothy J. Kohls 214-277-7657 
PPM B767   
   
ASI (Avionics) DFW James J. Schmitt 214-277-7746 
   
ASI (Avionics)  Reginald Vessels 210-308-3393 
PAI – 145 AV SAT  Ext. 393 
 
ASI (Avionics) 
PPM – B757 (LUS) PHX 

 
Maxine Dryer (Detailed) 

 
602-379-4350 
Ext. 228 

   
   
   
   

PITTSBURGH OFFICE – AMERICAN CMO 
1187 Thorn Run Road, Suite 200 

Corapolis, PA 15108 
412-262-9034 

     
   
Asst. Field Office Manager, PIT Christopher Albrecht 412-262-9034 

Ext. 1299 
 

DEPM – PIT Marc J. Musheno 412-262-9034 
Ext. 1256 

 
ORA – PIT 

 
Loanne N. Alford (Detailed) 

 
412-262-9034 
Ext. 1282 

 
SASI (OPS) 

 
Sandra Ray 

 
412-262-9034 

Unit Supervisor PIT  Ext. 1253 
   
APM – A320 (LUS) Bruce Johnston 412-262-9034 
  Ext.  1291 

 
AAPM – A320 (LUS) Brian A. Rademacher 412-262-9034 
  Ext. 1290 

 
APM – B757/E190 Mark A. Kozlosky 412-262-9034 
  Ext. 1283 

 
AAPM – 757/E190 Edward Jackson 412-262-9034 
  Ext. 1266 
   
APM – A330/A350 Robert Willson 412-262-9034 

Ext. 1246 
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RSI-L OPS CMH William Plessinger 614-255-3011 
   

 
CSI–OPS–PIT Nancy Walsh 412-262-9034 
  Ext. 1226 

 
AST-OPS-PIT Barbara J. Connolly 412-262-9034 
 
 
ASA – PIT 

 
 
Timothy Byrd 

Ext. 1257 
 
412-262-9034 
Ext. 1287 
 

Maintenance Unit - PIT   

   
   
Unit Supervisor MX – PIT 
 
 

Kurt Schmidt 412-262-9034 
Ext. 1254 
 

PPM – A330/350 Charles Ruggiero 412-262-9034 
Ext. 1239 
 

PPM – A320 (LUS) TPA Paul Choleva (Detail) 813-287-4923 
 

APPM – A330/350 Joseph W. Marsh 412-262-9034 
Ext. 1235 

   
PPM – B787 John P. Binek 412-262-9034 

Ext. 1238 
 

AAPM – E190 Robert J. Mathe 412-262-9034 
Ext. 1242 

   
PPM – Engines Marybeth Riley Moran 412-262-9034 

Ext. 1222 
 

RSI – MX – BOS Kevin R. Cahill 781-238-7529 
   
ASA – MX – PIT Andrea A. Sarris 

 
 

412-262-9034 
Ext. 1275 
 
 

Avionics Unit - PIT   
   

  
Unit Supervisor – AV – PIT Phillip A. Gomez 412-262-9034 

Ext. 1263 
   
APPM – A320 (LUS) John E. Sharbon, Jr. 412-262-9034 

Ext. 1259 
   
PPM – A330/A350 David A. Kriznik 412-262-9034 

Ext. 1240 
   
   
PPM – E190 Albert H. Islar, Jr. 412-262-9034 

Ext. 1260 
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PPM – B787 – PHL Darrell D. Madia 610-595-1500 
  Ext. 1247 
   
PMI – 145 MX – CLT Peter F. Woods 704-319-7040 

 
RSI – MX – PHL James W. Sheppard, Jr. 610-595-1500 
  Ext.1253 
   
RSI – MX – JFK Raymond J. Pardo 718-995-5459 

 
RSI – AV – ORD 
 
AST – AW – PIT 

Colleen R. Stevens (Detailed) 
 
Melissa Ann Czapko (Missy) 

847-294-7939 
 
412-262-9034 
Ext. 1271 
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